TMA POLICY

FILLING POOLS / WATERING LAWNS / HOT TUBS
Effective 3/20/2024

Customers will not be charged for sewer on the number of gallons of water used to
fill swimming pools, hot tubs or watering lawn as long as the following
requirement is met:

The meter must be read by Customer and recorded prior to and after filling the
pool, hot tub, or watering the lawn and provided to the Water Authority
Bookkeeper in writing prior to the date of the next quarterly invoice (April-June
issued on July 10th and July-September issued on October 10'").

e Example:
Customer uses a total of 15,000 gallons per the reading of the meter by TMA
personnel at the end of the quarter and has provided in writing that they used
7,000 gallons to fill the pool, hot tub or water lawns. The customer will pay
the full amount for the 15,000 gallons of water but only 8,000 gallons of
sewer.

e A discount on sewer will only be given when the Customer provides the
necessary verification of number of gallons used and it is within the current
quarter, otherwise they will pay the full price for the sewer portion of the
invoice.



